Terms & Conditions - Magic Resorts

We kindly ask you to read these Terms & Conditions carefully.
By making a reservation with Magic Resorts, you acknowledge that you have
read, understood, and agreed to these Terms & Conditions.

If you have any questions regarding our policies, please feel free to contact us at
any time at info@magicresorts.online.

Travel Insurance & Force Majeure

First of all, we strongly recommend that all guests have appropriate travel
insurance to cover any additional or unforeseen costs. Magic Resorts cannot
accept liability for expenses resulting from force majeure events, such as
governmental safety restrictions, natural disasters, or societal disruptions.

Such costs may include additional hotel accommodation, airline tickets,
transportation, or unused nights and/or dives at any of the Magic Resorts.

We are, of course, happy to provide a statement or other supporting
documentation to assist you with a claim through your travel insurance.

1. General Terms - FIT Bookings
All reservations with one or two rooms are considered FIT bookings.

1.1. Holding rooms on option

For an individual/FIT booking, rooms can be placed on option for one week. If we
do not receive confirmation within this period, the option will be released.

If you need more time, the option can be extended on a week-by-week basis.
Please simply keep us updated on the process.

1.2. Confirmed bookings
Once a booking is confirmed, we will send you an invoice containing all relevant
booking details.

- Within one month of the official booking date, a 20% down payment of the
total invoice amount is required. If the down payment is not received
within the agreed period, the rooms are not secured and may be released
and sold to other guests. The official booking date is stated at the top right
of the invoice.
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For B2B partners, the down payment for FIT bookings may be waived if a
payment waiver has been agreed and signed.

- The remaining balance must be paid no later than one month before arrival.
From this point onward, any reduction or downgrade of the booked package will
be treated as a cancellation and handled according to the applicable cancellation
policy below.

1.3. Cancellation policy

We understand that plans can change and that there may be valid reasons for
cancelling a booking.

Whenever possible, we are happy to offer the option to rebook without
cancellation charges, typically within 1-2 years, depending on the reason for
cancellation and availability.

After the deposit is made (4 weeks after the invoice date)
Cancellation fee of 20% of the total invoice amount.

Within 4 weeks before arrival
Cancellation fee of 50% of the total invoice amount.

Within 2 weeks before arrival
Cancellation fee of 75% of the total invoice amount.

Within 1 week before arrival
Cancellation fee of 100% of the total invoice amount.

2. General Terms - Group Bookings
All reservations of three rooms or more are considered group bookings.

2.1. Process and handling of group reservations

We understand that group reservations need time to be filled, organized, and
finalized. We therefore offer the possibility to block rooms on option to secure
availability, up to 30 months before the tentative arrival date.

We will stay in regular contact with you to monitor the status of the reservation.
Depending on the situation, we may release rooms or take a room out of the
option if we receive a serious request from another party. However, we will always
discuss this with the party holding the option first.
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Every group is different, but by placing a group reservation, you acknowledge and
agree to the following Terms & Conditions:

* If payments are not received on time, the rooms are not secured and may be
released and sold to other guests.

* Payments already made are non-refundable and form part of the applicable
cancellation policy.

*If the final number of guests or the final invoice amount is lower than originally
expected, any payments already made will be credited toward the remaining
balance or settled against the final/following payment.

2.1.1. Long-term group reservations
A reservation made between 30 and 12 months before arrival is considered a
long-term group reservation.

For these reservations, the following Terms & Conditions apply:

1. An option can be placed for 4-5 weeks. After this time, we'd like to know
if you'd like to go ahead with the group. If so, we will prepare a pro forma
invoice based on the number of rooms you wish to secure. To secure the
rooms, a 10% down payment of the invoice amount is required within one
month of the pro forma invoice being issued.

3. Twelve months before arrival, we will request an update on the group
and a second payment of 15% of the total invoice amount.

4, Six months before arrival, we will prepare the final invoice based on the
confirmed number of guests, and an additional deposit of 30% will be
required. At this stage, we will request the first guest details, including
names, rooming list, and flight information.

NOTE: Once the confirmed invoice has been issued, any unsold rooms will
be released. Depending on availability and upon request, we may keep one
or two additional rooms on option to allow you to continue selling the trip.

5. One month before arrival, the remaining balance must be paid.

Any outstanding information, including the rooming list and
arrival/departure details, need to be provided as well.
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From this point onward, any reduction in the number of guests or downgrade of
the booked package will be treated as a cancellation and handled according to
the applicable cancellation policy in Section 2.2.

2.1.2. Short-term group reservations
A reservation made between 12 and 6 months before arrival is considered a
short-term group reservation.

For these reservations, the following Terms & Conditions apply:

1. An option can be placed for 3-4 weeks. After this time, we'd like to know
if you'd like to go ahead with the group. If so, we will prepare a pro forma
invoice based on the number of rooms you wish to secure. To secure the
rooms, a 25% down payment of the invoice amount is required within one
month of the pro forma invoice being issued.

2. Six months before arrival, we will prepare the final invoice based on the
confirmed number of guests, and an additional deposit of 30% will be
required. At this stage, we will request the first guest details, including
names, rooming list, and flight information.

NOTE: Once the confirmed invoice has been issued, any unsold rooms will
be released. Depending on availability and upon request, we may keep one
or two additional rooms on option to allow you to continue selling the trip.

3. One month before arrival, the remaining balance must be paid.
Any outstanding information, including the rooming list and
arrival/departure details, need to be provided as well.

From this point onward, any reduction in the number of guests or downgrade of
the booked package will be treated as a cancellation and handled according to
the applicable cancellation policy in Section 2.2.
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2.1.3. Last-minute group reservations
A reservation made within 6 months before arrival is considered a last-minute
group reservation.

For these reservations, the following Terms & Conditions apply:

1. An option can be placed for 1 - 2 weeks. After this time, we'd like to know
if you'd like to go ahead with the group, and we set up the invoice. A 50%
down payment of the total invoice amount is required within one month of
the invoice being issued.

2. Three months before arrival, we will request an update on the group,
including guest names, rooming list, and flight details.

3. One month before arrival, the remaining balance must be paid.
Any outstanding information, including the rooming list and
arrival/departure details, must also be provided.

From this point onward, any reduction in the number of guests or downgrade of
the booked package will be treated as a cancellation and handled according to
the applicable cancellation policy in Section 2.2.

2.2. Cancellation policy

We understand that group plans can change, and we always try to be as flexible
as possible. If a group needs to cancel, we will look at the situation together and,
whenever possible, offer the option to rebook the trip without cancellation
charges, usually within 1-2 years, subject to availability and the reason for
cancellation.

If rebooking is not possible, the following cancellation fees apply:

More than 12 months before arrival
Cancellation fee of 10% of the total invoice amount

Within 12 months before arrival
Cancellation fee of 20% of the total invoice amount

Within 6 months before arrival
Cancellation fee of 35% of the total invoice amount

Within 3 months before arrival
Cancellation fee of 60% of the total invoice amount
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Within 1 month before arrival
Cancellation fee of 100% of the total invoice amount

Individual cancellations within a group
If an individual guest cancels while the group booking itself remains confirmed,
we are happy to accept a replacement guest without cancellation charges.

If a replacement guest cannot be found, the cancelled guest's individual package
will be calculated separately, and the applicable cancellation fee above will apply
to that portion of the booking.

How payments are applied
Any payments already made will be applied toward the applicable cancellation
fee.

If the amount already paid is higher than the applicable cancellation fee, the
remaining amount will not be refunded in cash, but may, where possible, be
credited toward a future booking or rebooking. This gives us some flexibility to
work with you if plans change while still protecting the rooms that have been
held for your group.

If the amount already paid is lower than the applicable cancellation fee, the
remaining cancellation amount will be due.
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